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Oxygen Concentrator Alarms
Troubleshooting Guide

THE FOLLOWING GUIDE WILL HELP DETERMINE IF THE OXYGEN CONCENTRATOR IS FAULTY
OR IF EXTERNAL FACTORS HAVE RESULTED IN ALARMS.

NOT RESOLVE THE PROBLEMS PLEASE CALL 1-800-232-0706
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UNPLUG AND REPLUG
MACHINE INTO A
DIFFERENT OUTLET

CHECK RESET BUTTON ON
MACHINE (on front of or in side door)
PUSH IN TO RESET

MAKE SURE YOUR
OUTLET HAS POWER

MAKE SURE CONCENTRATOR IS
NOT AGAINST THE CURTAIN OR
WALL

MAKE SURE FLOW BALL IS AT

PRESCRIBED FLOW (ALARM WILL SOUND
IF FLOW IS AT 0 OR ABOVE 5 LPM)

IF YOU HAVE A WATER BOTTLE ON
REMOVE AND REPLACE.
CAREFULLY THREAD BOTTLE ON
TO MACHINE

CHECK FOR KINKS IN TUBING. PLACE
CANNULA IN GLASS OF WATER TO
VERIFLY FLOW (BUBBLES WILL APPEAR
IF FLOW IS PRESENT)
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